


1. Consumer	demands	are	changing	the	
health	care	market.

2. Emerging	models	of	care	can	have	
major	impacts	on	care	costs,	quality	
and	access.

3. There	are	tradeoffs	between	
innovation	and	regulation.

Key	Takeaways



Consumer	Demands	are	
Changing	the	Health	Care	Market.



Drug	Price	Negotiators	and	Health	Insurers:
New	Frenemies?



Non-Traditional	Care	Delivery	Models	
in	Our	Backyard

National LocalRegional



Coloradans	Skip	Care	Because	It	Costs	Too	Much

Source:	Colorado	Health	Access	Survey,	2017

State	Average

19.3%



Consumers	Face	Higher	Spending

Source:	Medical	Expenditure	Panel	Survey

Average	Individual	Insurance	Deductible



Physician	Burnout	is	Changing	Health	Care



Emerging	Models	and	
Policy	Implications



Example	1:	Telehealth	and	Technology



Colorado	Among	Nation’s	Telehealth	Leaders

SOURCE:	American	Telemedicine	Association,	2017



How	can	policy	reduce	
operational	barriers	to	
telehealth	adoption?

Telehealth	has	
potential	to	increase	
access	to	care.

QUESTION	FOR	OUR	POLICY	COMMUNITY	



Example	2:	Freestanding	
Emergency	Departments



Colorado	Among	Nation’s	Leaders

Source:	Schuur	et	al.	“Where	Do	Freestanding	Emergency	Departments	Choose	to	Locate?”	
Annals	of	Emergency	Medicine,	2016



Freestanding	EDs	
increase	convenience	
of	care	but	at	a	cost.	

How	can	policy	ensure	
price	transparency and	
patient	safety?	

QUESTION	FOR	OUR	POLICY	COMMUNITY	



Example	3:	Retail	Clinics



A	Health	Care	Menu?	



Retail	clinics	increase	
access	to	care	and	
price	transparency.	

How	can	policy	ensure	
quality	and	continuity	
of	care?

QUESTION	FOR	OUR	POLICY	COMMUNITY	



Example	4:	Direct	Primary	Care

Direct	Primary	Care	Locations

Source:	CHI’s	analysis	of	direct	primary	care	locations,	2017



Direct	Primary	Care	
(DPC)	is	growing	but	
doesn’t	fit	the	mold.

How	can	policy	help	extend	
DPC	benefits	while	
considering	tradeoffs?

QUESTION	FOR	OUR	POLICY	COMMUNITY	



There	are	Tradeoffs	Between	
Innovation	and	Regulation.



Managing	Market	Disruptions:	
Drivers	to	Consider

Cost	of	Health	Care

Workforce	Implications

Politics

Innovation	and	Consumer	Choice

Access	to	Care



Hearing	from	You

•What	other	disruptions	are	likely	
on	the	horizon?

•How	do	we	deal	with	these	disruptions?

•What’s	the	role	of	government	in	
preserving	a	system	that	serves	the	
publicly	insured	versus	allowing	
innovation?
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